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Q1: Client Information:
Organization Name: City of Fillmore
Your Name: Diana Impeartrice

Q2: How happy are you with your newly launched Vision Internet website?

(no label) Extremely happy

Q3: How easy did Vision Internet make each phase of your project?

Consulting, Wireframing & Design Very easy
Content Migration Very easy
Training Very easy
QA & User Acceptance Testing Very easy
Final Launch Very easy

Q4: Did we deliver your website:

(no label) Right on schedule

Q5: What did Vision Internet do well?

Dwight Millner was the project manager and | thought he went above and beyond to assist me with the final pieces
before launching. We have limited staff and instead of each department updating their pages etc | was alone doing all
updates. We migrated over all our old pages and then | weeded through it. Dwight helped me tremendously when it
came close to launch and | still needed some items completed. He walked me through them and made it possible to
launch.

Q6: What could Vision Internet have done to serve you better?

Nothing

Q7: How likely is it that you would recommend your project manager to a friend or colleague for another
website project?

(no label) Extremely likely10

Q8: How likely is it that you would recommend Vision Internet to a friend or colleague?

(no label) Extremely likely10

PAGE 2

1/2



Project Feedback Survey (Launch)

Q9: What can we do to make you feel more comfortable ~ Respondent skipped this
recommending Vision Internet? question
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