Project Feedback Survey (Launch)

#98 COMPLETE

Collector: Web Link 7 (Web Link)

Started: Thursday, January 19, 2017 5:24:52 PM

Last Modified: Thursday, January 19, 2017 5:27:27 PM
Time Spent: 00:02:34

IP Address: 70.167.178.60

PAGE 1

Q1: Client Information:
Organization Name: City of National City
Your Name: Leslie Deese

Q2: How happy are you with your newly launched Vision Internet website?

(no label) Extremely happy

Please add any comments about your website we should

know.

Website is very user friendly; beautiful pictures that really provide the vibe of our community; the new pop up
message board is great -- Lauren was able to use for today's storm warnings.

Q3: How easy did Vision Internet make each phase of your project?

Consulting, Wireframing & Design Very easy
Content Migration Very easy
Training Very easy
QA & User Acceptance Testing Very easy
Final Launch Very easy

Q4: Did we deliver your website:

(no label) Right on schedule

Q5: What did Vision Internet do well?

Evan was very communicative with Ron and his team and made the process easy!

Q6: What could Vision Internet have done to serve you better?

Nothing | can think of

Q7: How likely is it that you would recommend your project manager to a friend or colleague for another
website project?

(no label) Extremely likely10

Q8: How likely is it that you would recommend Vision Internet to a friend or colleague?

(no label) Extremely likely10
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Q9: What can we do to make you feel more comfortable ~ Respondent skipped this
recommending Vision Internet? question
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