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Your citizens expect digital services. Unfortunately, 
finding specific services or forms on a local 
government website is often a challenge. Most are 
buried several layers within the site or even spread 
across many sites. 

With visionLive™ Transact, go fully digital with 
forms and services seamlessly integrated with your 
government CMS for greater citizen experiences, 
efficiency and savings. 

Offer Citizens a Digital One-Stop-Shop

Transform any webpage into a digital service 
portal, providing citizens with an easy way to 
navigate to all the services and forms offered by 
your agency in just a few clicks. Our service portal 
can be customized for a homepage or interior 
page to fulfill any use case imaginable.

Easily Build Paperless Forms 

Leverage Vision’s growing template library as a 
starting point for 100s of the most common forms 
used in local government. Anyone can easily 
customize a template or start from scratch using a 
familiar interface and drag-and-drop functionality.
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Go Fully Digital with a Complete Solution

Complete approvals, applications and transactions 
faster by building an end-to-end digital web form 
with electronic signatures and payment requests. 
Plus, automatically route responses through your 
chain of command.

Easily build mobile friendly and accessible webforms and surveys with our 
drag-and-drop interface and 40+ form field elements. 

Add a legally binding digital signature to any form. Signatures are validated by 
a third party and include a secure audit trail backed by guarantee.
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Webforms & Surveys
Webform & Survey Builder: Easily build powerful surveys and webforms with our drag-and-drop interface. 
Leverage 40+ form field elements and field-level validation. a
Webform Template Library: Chose a template from our growing library of government forms including 
common permits, common licenses and more. a
Secure Webforms: Ensure the privacy and security of your data with 256-Bit SSL, password protection, 
data encryption, form privacy settings and spam protection. a
WCAG 2.0 Compliant Forms: Build forms that are mobile friendly and WCAG 2.0 compliant.

a
Reports & Analytics: Analyze the performance and engagement level of any form or survey with an 

at-a-glance snapshot or summary. a
Forms Social Media Integration: Let your community know about a new form with social sharing 

capability via Facebook and Twitter. a
Payment Processing: Easily accept payments online leveraging several common payment gateways that 

are integrated out of the box. a
Advanced Form Calculations: Enable advanced calculations such as income tax.

a
Conditional Workflow: Leverage “if this than that” logic allowing for more efficient form building and a 

better overall user experience. a
Email Routing: Route submissions to the appropriate party via email alert, summary or PDF attachment. 

a

Forms API Support: Easily 

integrate your forms with existing 

systems leveraging our open API.  

Service / Forms Finder: Provide a 

digital one-stop-shop for your 

citizens to find services and forms. 

Legally-Binding Digital Signatures: 

Ensure you have a secure audit trail 

backed by a guarantee. 

Vision Expertise: Get the help you 

need to build, move, convert and 

even design your forms. 

Geo Finder: Provide your citizens 

with a personalized view into their 

community based on address lookup.
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