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New Components and Features

We are constantly updating our products with new features based on feedback and continued research.
Below are details on the newest components and features we have added since the last release.

Online Reference pages for these features are available and if you need further assistance, you can
contact your account manager at vision.support@granicus.com.

vision Enhancements

Form Builder

The Form Builder was the cornerstone of the May release, and expanding the functionality remains a high
priority.

Submission Settings
The Form Details section has a new Advanced Settings section called Submission Settings. This
new section provides additional functionality for email routing and Form submission verification.

CMS users are now able to add CAPTCHA protection for form submissions as well as send email
notifications after any form is submitted. Edit the Form Detail, navigate to the Advanced Settings
section, and expand the Submission Settings menu:

Advanced Settings (optional)
+ Payment settings
+ Form security

= Submission settings

Choose a CAPTCHA type: None v
Choose a notification type: Hone
List of email address{es)  Note: Separate multiple addresses with semicolons(;) or commas(,)

+ Completion message

CAPTCHA Protection
The Choose a CAPTCHA Type dropdown offers the options for Google Invisible reCAPTCHA and
reCAPTCHA v2. As a reminder, use CAPTCHA protection to prevent spam form responses from bots.
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Email Notification
The Choose a notification type dropdown allows the CMS User to select one the following email types:

o Email Alert is a brief email that notifies the recipient that a new response has been received.
This is best suited for CMS Users, as non-CMS Users will not be able to log in and view the
response in full.

e Email Summary displays the response in full — except fields marked sensitive - in the email. If
any non-CMS Users are being notified, this is the preferred notification type.

o Email PDF Attachment sends a link to download PDF copy of the response attached to the
notification email. This delivery method is best suited if the form responses are being stored on a
system outside of the CMS.

After selecting the notification type, add any recipient email addresses to the List of email address(es)
field after a form is submitted.

“Other” Option for Multiple Choice Fields

The Form Builder now provides the ability for CMS users to enable an “Other” field in cases where the
prescribed values may not necessarily reflect what the respondent would choose. This option can be
enabled in the Form Design view by taking the following steps:

Field Setting - Single Dropdown [ B=
56— Page 1
Field Label o
le Dropd ! @’
Single Dropdown Single Dropdown
a ® Other: \/‘
Basic Options - ‘
@
[ sensitive Information Check Box List
[ Mark as required [ option 1
[ optien 2
Enable "Other << [ option 3
Instructions for User Other:
Radio Button List
O option 1
ekl O Option 2
Custom v O option 3
Choices (Select one to display as default) ® Other:
i (O Option 1
i () Option2
(O Option 3

v

1. Add a Single Dropdown, Check Box List, or Radio Button List field to the Form.
2. Verify that the Data Source is set to Custom.
3. Check the Enable “Other” box in the Basic Options section.

You will now see an additional Other: option appended to the dropdown or list. Selecting Other: will
display a Single Line Text field for a respondent to provide their answer.
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Conditional Logic — URL Redirect
CMS users can now redirect form respondents to a different webpage based on their answer for a given
field. The Redirect condition can be utilized by taking the following steps:

Field Setting - Single Dropdown (1 B=
a— Page 1
B
Conditional Logic o 1
wL o Single Dropdown
‘@ | :
Redirect ¥ Add Condition #1: If the answer is equal to Option 1, then redirect to http://vnww.google.com when clicking to submit.
Condition #1: 9 @

If answer:

Is Equal to ~

Option 1 7 X

Then redirect to:

http://www.google.com e
Home

b @ Features test 123 vvw

r® Relaasesé

» @ Sprint DEM
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» @ Developers
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1. Add a Standard Field, Date and Time, Website, or Email field to the Form.
Expand the Conditional Logic section, select the Redirect option from the dropdown, and click
Add.

3. To redirect to an internal page, click on the Then redirect to: field and select the page from the
dropdown.

4. To redirect to an external page, click on the Then redirect to: field and manually enter the
absolute URL (include http://).

5. Condition is displayed below the field.
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Bug Fixes:

Excluded from this list: Bugs that were both introduced and fixed since the last release (were never
“live") and bugs that were specific to our development sites.

Calendar (TFS #27441)

Resolved issue with incomplete event information not being copied to Outlook events.

FAQ (TFS #27443)

Resolved issue with the select checkbox for back-end FAQ List shifting.

Forms (TFS #29013)
Forms option is now visible by CMS users in the “"Online Payment Enabled Components” System Variable.

Enabled “Enable Form Builder Template for CMS User” System Setting by default.

Pulse Topics (TFS #27439)

Resolved issue with broken links in the Topic Report emails for Moderators, Subscribers, and/or alternate
recipients.

RAD Editor (TFS #28761)

Resolved issue with Javascript code breaking after a page is published on the front-end.

WCAG (TFS #28283)

Resolved issue with repeated ID elements for eNotification categories on the front-end.



