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Software Services

visionLiveTM subscribers enjoy comprehensive 
hosting services designed to ensure optimal web-
site performance, protection and security.

 visioninternet.com/hosting

visionLive™ Hosting

Physical
•	 Certified data center SSAE
•	 16 Type II compliant
•	 Security access via ID,
•	 biometrics, CCTV and keycard
•	 Redundant ISP providers
•	 Firewall protection

Power
•	 Power failure equipment including  
	 battery backup
•	 Redundant generator backup

Monitoring & Backup
•	 24 hour monitoring
•	 Daily onsite/offsite data backups
•	 99.9% guaranteed uptime

In the event of any outage impacting 
our primary data center, your website 
visitors will be able to access your 
website as usual via our backup data
center.

Backup data center
•	 Geographically separate from
	 our primary data center
•	 SSAE 16 Type II compliant

Standard for All Subscribers:
•	 Site restored in 90 minutes or less
•	 Data replication every 15 minutes
•	 Recurring monthly failover testing

Premium Option:
•	 “Hot” standby site running at
	 backup data center at all times
•	 Site restored in 5 minutes or less
•	 Automatic failover and failback

Distributed Denial of Service (DDoS) 
attack protection is standard for all 
subscribers and detects malicious 
traffic within seconds:

•	 State-of-the-art technology
	 capable of mitigating the world’s
	 largest and most complex attacks

•	 Global terabit-scale network has
	 over 1 Tbps of active capacity

•	 Smart detection technology uses
	 dual methods to accurately 
	 diagnose and mitigate attacks:

•  Signature-based identifies
the source

•  Heuristics-based analyzes
the behavior

Secure hosting with all 
the bells and whistles
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