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http://www.whereoware.com/blog/google-analytics-glossary/2015/01/
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https://analytics.twitter.com/
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https://support.google.com/analytics#topic=3544906
https://www.digitalgov.gov/files/2014/05/2ND_EDITION__GOOGLE_ANALYTICS_FOR_GOVERNMENT_TRAINING_MANUAL-4.pdf
http://www.grandforksgov.com/home/showdocument?id=7587
http://sarahkaczmarek.com/wp-content/uploads/2015/03/google-analytics-template.pdf
http://www.digitalgov.gov/services/dap/dap-digital-metrics-guidance-and-best-practices/
http://www.socialmediaexaminer.com/google-analytics-behavior-reports/
http://www.razorsocial.com/google-analytics-measuring-engagement/

