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Search View

visionSearch is a premium search option that can be used to search your website, so that you
can quickly and easily find important information.

Below is an example of visionSearch in use on a website:

Government » Common
Search
FontSize: @@ @@ [+]Feedback ¢E Print
Fylisten ) B )
Your search yielded 17 result(s) (0.031 seconds) More Search Opticns
meetings SEARCH Filter by Content
Type
Items per page 20 ¥ | Sort by Relevance /1 I I
Relevance [ All (17)
Last Modified =

City of Fayetteville, North Carolina Website : Home Title ¥/ Page (9)
http://fayettevillenc. gov/ Content Type |« Document
City of Fayetteville, North Carolina Website : Home Please enable JavaScript in your browser for a better User experence. Central (8)
Hot Topics Loose Leaf Pickup Red-Light Camera Program City Events Meetings Public Motices View Full Site @ News (0)
@ Page  Last Medified: 10/30/2015 (¥ Calendar (0)

|# Staff Directory
Fayetteville Police Department - Be The Best Be The Badge (0)
http:a.‘ft.)ethebac.ige.comf . . . @ Business
Homicides Incident reports Accident Reports Towed Vehicle Recovery Informations Help us serve you better The Directory (0)
Fayetteville Police Department is concemed with meeting your needs and serving you better. Please share your opinions 4 Servi
about our agency's performance and your safety concems by completing %:re;:ICTD}
@ Page  Last Modified: 11/1/2015 — v

¥/ Forms &

S 0]
Fayetteville-Cumberland Parks and Recreation Surveys (0)
http://fc prus/ - RFP Posts (0)
to each of our recreation centers and many of our parks, as well as current information on programs and activities. Mark ¥ Photo Album
your calendar now and participate in what we have to offer. We can't wait to meet youl Enjoy the facilities, parks and (0)
trails...they beleng to all of us. Our administrative office [« Facility
[2)Page  Last Modified: 11/1/2015 Directory (0)

[/ Online Polls (0)
City of Fayetteville, North Carolina Website : Site Plan & Subdivision Approval
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Search Options
e Click on “More Search Options” to expand the search area to show additional options,
including fields with Boolean search parameters and a filter to narrow in on specific
content formats (such as PDF, Word, Excel, etc.)
e Sort the results by Relevance, Last Modified, Title, or Content Type using the drop
down menu
e Filter by content type using the check boxes on the right hand side

Government » Common

Search
Font Size: @ @@ [+]Feedback  ¢Bp Print
[y Listen ) P Y
Your search yielded 17 result(s) (0.031 seconds) Fewer Search Options
with all of the words with the exact phrase Filter by Content
meetings Type
with at least one of the words without the words @ AlL(7)
¢ Page (9)
filter documents by @ Document
Any Format M Central (8)
Sort by Items per page [« News (0)
Relevance v 20 v SEARCH |« Calendar (0)

|#| Staff Directory

Configuration Options
For site administrators, visionSearch allows significant control over what content is indexed and
how results are displayed. Configuration options include:

e Search Synonyms — Configure synonyms so the search will consider selected words or
phrases to be exactly the same

e Page Promotion — Add keywords to a page to promote it higher in the search results

e Widget Display Options — Show only the search options you deem relevant

e Search Scope — Define the scope of the search index, potentially allowing you to
display results from multiple websites, or just for one specific department (requires
System Administrator support)
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Search Synonyms Overview

To manage visionSearch settings, go to Site Settings = Site Configuration and select Search
Management. You must be a Super User or a CMS User with “Manage visionSearch” security
permissions to manage visionSearch.

Vision CMS Dev Site

ﬁﬁ Site Settings

- Site Configurations

!‘ CMS User Accounts

_I.]_ Site

System Variables

Custom Content

Il =~

n®
S Member User Accounts Splash Page Manager

:
D[~}

UL NS

Y Website User Accounts $5L Settings

wet  Workflows / Approval Cycles Friendly URL Redirect

L) security Roles Custam Fields

IS|  Page Templates Search Management

saw Departments Advanced Mega Menus

Reports

'y
-y

Content Sharing Settings

U Trash Can Refresh Headers and Footers

o ®

Apps

The initial view shows a list of all visionSearch instances added to your site. To access the
Search Synonyms page, click on the gear icon next to the search instance you want to update.

Vision CMS Site RC

"}C' Site Settings Site Content
= o~
d R @ w O i
€' Vision Searches ©
Name Server URL Server Engine Key Last Updated By Settings
LeesBurg Live - Don't Delete https://dev5.visioninternet.com/Search_DEV 3LBOUORSPES 10/16/2015 2:11 PM System, Admin ﬁ
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Configure your search solution to treat similar words as the same when a user enters a search
term. For example, if you use the word "waste" on your website, but many people search for
"trash" or "garbage" instead, you want to make sure that your users can find the content they
need even if they search for trash or garbage. In this case you can set up a synonym, which
tells the search component to treat searches containing the word “trash” or “garbage” exactly
the same as if they contained the word “waste.”

Click the header title links to sort the table by that column's content:

€ search Synonyms @

Vision Searches » LeesBurg Live - Don't Delete

: ADD SEARCH SYNONYM @ REFRESH SEARCH ENGINE

8] Search Term Synonyms Edit Delete
catalog roll, schedule, register & Q
guide newspaper,report & °
permit authorization, license _@ o

pet dog, cat, ferret, snake, reptile, canine, animal _@ e

1 Displaying items 1- 4 of 4

: 'ADD SEARCH SYNONYM @ REFRESH SEARCH ENGINE

The fields of the table are described below:

Search Term The word or phrase that is used on the
website

The words or phrases that people might use

Synonyms while searching for content related to the
Search Term
Edit , . ,
Click the Edit icon to edit the synonym
Delete

Click the delete icon to delete the synonym
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Add Search Synonym
To add a search synonym, click the Add Search Synonym button at the top of the page.

€ search Synonyms @

Vision Searches > LeesBurg Live - Don't Delete

[oacresazera

a Search Term Synonyms Edit Delete
catalog roll, schedule, register @ c
guide newspaper,report @ c
permit authorization, license @ c
pet dog, cat, ferret, snake, reptile, canine, animal @ c

1 Displaying items 1 -4 of 4

oceszreo

This will bring you to the Add Search Synonym form:

€' Add Search Synonym

Vision Searches > Add Search Synonym

e

The Search Term should be the term that will give the best results on the website. The synonyms should be other terms that people might use that
will not give as good of results.

Search Term *
[

Synonyms *

EQ v
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Enter the search term in the Search Term field and enter synonyms in the Synonyms field,
separating multiple synonyms with a comma. All terms are treated in the same manner, so it

does not matter which term is placed in the Search Term field and which term(s) are placed in
the Synonyms field.

€' Add Search Synonym

Vision Searches > Add Search Synonym

B v

The Search Term should be the term that will give the best results on the website. The synonyms should be other terms that people might use that
will not give as good of results.

Search Term *
garbage

Synonyms *
rubbish, trash, wastel

Separate multiple synenyms with a comma

B [

Once you have all the terms entered, click the Save button to create the Search Synonym.

After saving your synonyms, you will need to click on the Refresh Search Engine button to
make sure that the synonym is recognized by the search engine.

SHCHORL AN VIO 9

€ Search Synonyms

Vision Searches > We Know Government Search

: ADD SEARCH SYNONY! 1 REFRESH SEARCH ENGINE

o Search Term

Synonyms Edit Delete
ti f y
meetings om i& °
t dog, cat, animal )
pets og, cat, anima L&' °

1

s 10050001 | e oo

Displaying items 1 -2 of 2
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Edit Search Synonym

To edit a search synonym, click the pencil icon to the right of the synonym you want to edit.

€ search Synonyms (2]

Vision Searches > LeesBurg Live - Don't Delete

: ADD SEARCH SYNONYM REFRESH SEARCH ENGINE

(] Search Term Synonyms Edit

Delete
(] catalog roll, schedule, register ‘ﬁ o
garbage rubbish, trash, waste . o
guide newspaper,report l@’ o
permit authorization, license l@’ o
pet dog, cat, ferret, snake, reptile, canine, animal .& o

1

: ADD SEARCH SYNONYM B REFRESH SEARCH ENGINE

Displaying items 1- 5 of 5

This will load the Edit Search Synonym form where you can make the desired changes.
Separate multiple synonyms with a comma. Note that it does not matter which term is placed
in the Search Term field and which term(s) are placed in the Synonyms field — all of the
synonyms are treated equally by the search engine.
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Once you have all the fields entered click the Save button to save the Search Synonym.

€ Edit Search Synonym

Vision Searches > LeesBurg Live - Don't Delste > catalog

(oo IS

The Search Term should be the term that will give the best results on the website. The synonyms should be other terms that people might use that
will not give as good of results.

Search Term *
|kata|og

Synonyms *
roll, schedule, register

EX Joe

After saving your synonyms, you will need to click on the Refresh Search Engine button to
make sure that the synonym is recognized by the search engine.

S IIE NHE JRE VRO 20

€ Search Synonyms

Vision Searches = We Know Government Search

: ADD SEARCH SYNONYT | REFRESH SEARCH ENGINE

o Search Term

Synonyms Edit Delete
£i t 4
meetings om Lé °
t dog, cat, animal y
pets og, cat, animal ié (=)

1

S| voosovcrsveans | s o

Displaying items 1 -2 of 2
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Delete Search Synonym

To delete a search synonym, click the Delete button to the right of the synonym you want to
delete.

€ search Synonyms (7]

Vision Searches > LeesBurg Live - Don't Delete

: ADD SEARCH SYNONYM Q§ REFRESH SEARCH ENGINE

O Search Term Synonyms Edit Delete

O catalog roll, schedule, register ¢ Q
garbage rubbish, trash, waste &
guide newspaper,report & °
permit authorization, license & °
pet dog, cat, ferret, snake, reptile, caning, animal & °

1 Displaying items 1- 5 of 5

: ADD SEARCH SYNONYM QN REFRESH SEARCH ENGINE

This will load the delete confirmation message.

The page at https://devS.visioninternet.com says: *

Are you sure you want to delete this search synonym?

|_| Prevent this page from creating additional dialogs.

OK ‘ Cancel ‘

Click OK to delete the synonym or Cancel to abort.
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Administrators may want to make sure that certain pages always appear at the top of a search
result and this is done by adding Tags to the meta data on a page.

To promote a page in the search results, edit the page and expand the Show All Options

panel.
i 0 @ - IEVIEY Cd 124
1% Edit Page @

& VISION INTERNET DEMO WEBSITE

HOME | WORK |

LIVE

Citizen Dashboard | FAQs | Translate | 74° e

CITY GOVERNMENT |

HOW DO I...

Test Page
» Apply for.
» Pay..
» PETLICENSES

Facility Rentals

HowDo .. » Pay..

Per Licenses

To apply for a dog or cat license, please

Font Size: Share & Bookmark

complete and submit the following application
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Click on the Tags & Meta Data tab, and fill in the search terms for which you wish to promote
this page in the Meta Keywords field, separating search terms with a comma.

4B @ -

[# Edit Page

Page Details Optional Page Settings |  Workflow & History

Templates Archive History

Tags & Meta Data

Currant Page: Pet Licenses

Content Group *
_Default A This page has no connected page(s).

Mavigation Name *

. Publish Date
Pet Licenses —
05/12/2015 10:10am
Title * i
. Expire Date
Pet Licenses —
Subtitle

Content Review

. Quarterhy v
) Restrict new subpages to the Content Group

Friendly URL http://www.weknowgovernment.com/how-do-i-/pay/pet-licenses

| ® 5.
4 QD @ T N 3
A — A S e e \,_,./ \,_,./
[ Edit Page
Page Details Optional Page Settings Workflow & History Tags & Meta Data Templates Archive History
Current Page: Pet Licenses
Meta Description Meta Keywords
dog license, pet license, animal Iicensel
% 7

QFEE‘,—ME insert comments here... )| SAVE B ARCHIVE | SAVE & PUBLISH

Anyone that searches using one of those search terms will find this page at the top of the
search results. If more than one page has the same Meta Keyword, then all of the promoted
pages for that search term will appear at the top of the list, ordered by relevance.

After adding your Keywords, you will need to click on the Save & Publish button to save the
page to the CMS. Note that any changes you make to Keywords will not be picked up until the
next time the search engine reindexes your site.
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Edit Search Widget

You can add the Search Widget to a new page template or to an existing template. The Search
Widget appears in the Widgets R-Z folder.

=) site Preview ' My Dashboard ' & Web, Master (5) % ¢ () Log Out

Site Basics Widgets A-E Widgets F-I Widgets J-Q Widgets #

& :“_s' :“ b : : : Sit ;. DEﬂ D-E ,::

Once you have added the Search Widget to a page template, you can click on the wrench icon
in the upper right corner to configure the widget settings:

[©) site Preview My Dashboard : f} Web, Maste () Log Out

Widgets A-E Widgets F-I Widgets J-Q Widgets R-Z Widgets #

Page Title

Page Title

Content Area

Filter by Content Type

ltems per page 20 v Sortby Relevance v ¥ All{0)
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The following options are available for configuring the Search Widget:

e Show Search Box and Search Button
e Search Engine

e Show More Search Options Link

e Show Similar Searches Box

e Display Content Type Filter

e Select Search Filter Content Type

visionSearch
Show Search Box and Search Button
® Yes Mo
Search Engine
Demo We Know Governme ¥
Show More Search Options Link
® Yes Mo
Show Similar Searches Box
& Yes No
Display Content Type Filter
® Yes No

Select Search Filter Content Type (Leave all unchecked to display all Content Types)

Page Document Central News

Calendar staff Directory Business Directory
Service Directory Forms & Surveys RFP Posts

Photo Album Job Posts Facility Directory
Meeting ltem Meeting Agenda Meeting Minutes
Online Polls

Select All

[one JEE
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Show Search Box and Search Button

This option lets you show or hide the Search Box and Search Button. The default is Yes. If you
click No, the search box and search button do not appear as shown below. You can click on
“More Search Options” to expand the search area and use visionSearch.

Mare Search Options

ltems per page 20 ¥ Sortby Relevance v Filter by Content
Type

[ AlN(O)
[+ Page (0)

|+ Document
Central (0}

[« News (0)

Search Engine

Search engine configurations are set by the System Administrator and in most cases, the only
option will be your primary site. If you have more than one option, you can select the search
engine configuration you want for that page or section of your website. For example, a Library
Department may want to search only library-related pages and documents.

Show More Search Options Link
This option lets you toggle the “More Search Options” link on or off.

Selecting Yes, shows the “More Search Options” link.

Mare Search Options

ltems per page 20 r Sortby Relevance T

Selecting No, removes the “More Search Options” link, “ltems per page,” and “Sort by”
options.

SEARCH
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When this option is turned on, a list of similar search terms appears at the bottom of the search

results.
1 2 3
Similar Searches
meaning seemingli
destin mastin
multilingu extinguish

belling
mozZingo

Display Content Type Filter

When turned on, the “Filter by Content Type” box appears to the right of the search input and
results area. When you are putting a search box in a side bar or are filtering search on a
calendar or department page, you may want to turn this option off to create a better search

experience.

Your search yielded 82 result(s) (0.019 seconds)

meetings SEARCH

1 2 3 4 5 Nexte

Maore Search Options

ltems per page 20 v Sortbhy Relevance

Vision Technology Solutions, LLC : City Meetings Calendar

hitpheww weknowgovernment comfive/city-meeting-calendar

Vision Technology Solutions, LLC : City Meetings Calendar Please
enable JavaScript in your browser for a better user experience. City
Meetings Calendar Have an Event? Submit Your Event Online Please

select a category < Previous Month October 2015 Oct 2015 Next Month (0}

> Sunday Monday Tuesday [# Business

[2)Page  Last Modified: 21212015 Directory (0)
[« Service

Filter by Content
Type

[ All(82)
[« Page (55)

[+ Document
Central (6)

[ News (0)
[ Calendar (19)
[# Staff Directory
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This option lets you filter the search to specific Content Types such as news, calendar, staff
directory, etc. When all of the boxes are unchecked, the search will include results from all

Content Types.

[ page (

[l
a
m
=}
=%
[
S

= 2
-
=
[
=
ooc
3 =

o
3
5
m
g
i

I select All

Select Search Filter Content Type (Leave all unchecked to display all Content Types)

| Document Central
|_| Staff Directory

| Service Directory || Forms & Surveys

|| Meeting Agenda

[ News

[ Business Directory
[ RFP Posts

[ Facility Directory
[ Meeting Minutes
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