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visionSocial FAQs
Why can I use the social tools to post from calendar, but cannot post from news? Is there a setting to turn that on for news events?
You can use visionSocial to post from both the calendar and news items. The content roles for calendar and news are set up separately, so it is possible to have the ability to post to calendar but not news.

Not all of our content users are given the authority to post to social media. Do we have the ability to turn this "on" for some and "off" for others?
You can set up social media posting rights at the content role level. You can grant access to some users and they will have posting rights. If you do not grant the permissions to the role

Is there a place to add a photo(s)?
Currently, you can only add images to Facebook posts. By default, the Facebook post will use the uploaded thumbnail. Or you can use the customize option and use any picture in your image library for the post’s photo.

When you schedule a Facebook post from the backend, will it show up as a scheduled post on Facebook when you visit your company's Facebook page?
When you schedule a post from visionCMS, it will not show up as a scheduled post on Facebook as there is no way to integrate scheduled posts from visionCMS to the Facebook scheduler.

Is there a way to link a calendar event to a news item on Vision?
??

Also, does it allow for the State 1 and State 2 approval? So, if User A (state 1) makes the calendar item/news story and social media posts, then User B would approve (state 2) those posts?
You can set up approval flows for social media posts can be created by one user and reviewed, approved or edited by another user.

Will "event title" and "event subtitle" also show up on the social media posts? That being the words "event title" and "event subtitle"?
In our examples used for the visionSocial customer webinar, we put EVENT TITLE and EVENT SUBTITLE at the end of the names so we could illustrate where these fields ended up in the social media posts. 

How do you find out when your community is online?
In our customer webinar, we shared a best practice that it’s best to schedule your posts when you know your community is mostly like to engage with you. There have been lots of studies that have identified the ideal times to post. While you could use this information as a starting point, you should experiment with what works best for your community. Try posting in the morning, at noon, late afternoon and early evening and see when your engagement is the highest. 

What benefits does VisionSocial offer that Hootsuite doesn't?  Is there an extra charge to use this feature?
There are several benefits for visionSocial over Hootsuite or other social media management platforms:
· You can create posts directly from calendar and news items in the CMS and don’t have to copy and paste, or open a third party program to post to social media
· You can leverage content roles and permissions that you already have setup in visionCMS
· visionSocial is included as part of visionLive and doesn’t require an additional payment 
· On the other hand, Hootsuite costs $120 per year for 2 users and costs $1,100 per year for 10 users on their Pro Plan. If you have more than 10 users, you have to get the Enterprise account which starts at around $2,000 per year and goes up from there.


I'm excited about this. I wonder if Vision would be willing to research adding Pinterest and Instagram to this feature too... It would be great to be able to "pin" photos from our calendar items and news stories right from the dashboard.
We are exploring options for adding additional types of social media, including Pinterest and Instagram

Is visionSocial a new feature?  Does it require a subscription to include it in our CMS?
visionLive is a new feature that was included in the March 2016 update to visionCMS and is available to all customers who are on visionLive and CMS6.

Does visionSocial integrate with the Facebook events?
Posts from visionSocial to Facebook appear in the newsfeed of the Facebook account. Calendar events do not appear as Facebook event.

What's the status on mobile/stand alone and reporting?
Jake had a good answer here…

Can you go over how to add your social media accounts to Vision?
You can view how to add social media accounts in the visionSocial Setting Up video, or you can find the information in the User Guide and Online Reference.

When customizing messages and scheduling future messages, can you customize/change images associated with each post (for both Facebook and Twitter) - different than what is associated with a calendar item or news item?
When you create a post with visionSocial, the default image is the thumbnail associated with the event or news item. However, you can use the customize option to change the photo to any image located in your Image Library. You will have to add the image to your Image Library before you can use it with a visionSocial post.

What program are you using for the URL shrinker?
We are using Google’s URL shortener with visionSocial.

Will photos post to Twitter?
At this time, visionSocial only posts photos to Facebook. We are exploring options to add photos to Twitter posts in a future release.

Will recurring events, for example monthly story times, show the same post each month?
You can set up recurring social media posts. Recurring posts will have the same message, image and post time on the recurring date.

If a post is in the queue do you have to select post now or will it post automatically within a few minutes?
We use the Windows Listening Service to post scheduled posts to social media. When a post is identified as “in the queue”, it will be posted within the next 10 to 15 minutes at the maximum. You can bypass the Windows Listening Service and push the post directly to social media by using the Post Now options from the Social Media Posts tab.

Will you be able to add videos or photos to these postings?
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Wondering if you can add videos and photos or if you're just able to pull from the news items right now?
xx

When will we be able to add photos to Twitter through this tool? And will they appear as photos or links?
We are looking into an option to add photos to Twitter posts, and this may be added in a future release.

When they post, does the user that made the post carry over?
When a post is made to Facebook, the post is identified as coming from 

If a message fails to send for any reason, where would we see the error message?
Jake? Not so much, right?

Our company Facebook page is linked to a personal account through FB Business manager, how do we ensure the personal account is not linked to the website?
When you set up the social media accounts with visionSocial, you can identify which Facebook page to associate with the account. If you have multiple accounts tied to a personal account, you will have the option to identify which one to use.

If I schedule a bunch of FB posts with an image, then update the image before they are all delivered, would Vision Social send the updated image in those posts yet to go out?
Jake? I don’t think so…
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